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Abstract (RN

g T T JIU (SMEs/MSMEs) & TRIAI®T (ICT, T3S, CRM 3M1fE) &
3itftepur ot ufgranaft, srenatt Sfik wHTal BT fARAWUr e |1 SUP! Ugfd | TOE
HhHddh 3R TAM/UTAUT Aisd & &0 Uil U fgdias wedl &1 9ug
S g1 HRA e & onfifes ueri[, anTd s9d, Sdgdmar Sik ufoaeiadmarn

THTA! BT Jedidh fobdT T |

Keywords (J%H ¥Teg): TY STIHRI (SMEs/MSMES), a1 Td TR WfiTat (ICT),
TOE Framework, Technology Acceptance Model (TAM), UTAUT, &3S o'buzljé‘l,

Uit affieur aremd

Definition & Meaning (afeHTaT T 312

oY HGATd (SME/MSME): HRd H ISR Td a2 & 3R R aRyIfde It
MR S|

ICT / Menft srfieor: amoies ufsrarsit & dogeR, Sexqe, AleRd, Fss,
ERP/CRM 3¢ ThIob| &1 FHIART|

Review of Related Literature

ICT 3ifiehRUT TR 2024 & e A fa<iia dured, 9 & &l Td uRadd 3
UfeRIedl T $Hhrac s |

HRA H FaA138 30 IR 19T (317 SMEs) H WIfaRiid amy—udwr ufsharafi
A QUR, AnTd H R, Uee & gfg I g

g@ﬁﬁﬁ?&ﬂ, AT, Sifeed, focia Teradr, faRivgrdr &t o ot s Rifgd
I

qb-Ib! T TR TOE ThHTD (dh1p], TS-IHD, TAIaRuT HREb) THTE! Rig
ga |
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IgR RIgid S TAM/UTAUT ¥ "perceived usefulness” 3R “ease of use”

Hgaquf U U

Statement of the Problem

Y AU Uefe! el § A1 IoT Ihd §; g YR & SMEs & &8
YUY ANe 5—3MF fdad, I & HHl, ITYad IUFIaAl BT SHTT—ll
3ffieRur ) TIf Y T B TE R

Operational Definition of Variables

TR BT A LIERIILI
Technology Adoption ICT, cloud, ERP/CRM, digital payments BT TN
Perceived Usefulness ST DI YRUT—UTRNIDT AU §

Financial Constraints 3TY-0Y PT 3UTd, Guil ol IUueTsl
Top Management Support|[sdddiy ﬁ%[GR/Owner P ab-ii GHd
Tech Readiness Jﬂﬁj\?{[ IT ST, HHART Gafdl

Objectives of the Study

® SMEs H dop-idp! 3t & ATdd! (drivers) 3R 3Ryt (barriers) G|
TgaH|

TOE & 3ffd T, TTeATdD, Tafavuiiy Reb! &1 3 |
TAM/UTAUT ¥ Perceived usefulness/ease of use BT ™TDh |

dHh1P SHI0 F USRH — ROI, IdTGH T, Ufaege] — TR YHTd &1 3{eqa-|
YRA & SMEs B SUgdd gX&U d UM URaTfdd Tl

Research Design

fafgd vefa (Mixed-method):
fediae e — af¥Ye T YRd @1 URifie aiftd
T e — 150-200 MSME Hifeldh /e ¢! T Ta-

UGfd: Structure questionnaire (Likert scale), Statistical analysis (CFA, SEM via
SmartPLS/SPSS)

Sample

o & 4us, YUl ToRId ¥ 200 TY § 3id 3eH
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o AU UBbR: A (50%), TaT (50%)
® Y purposive sampling

Hypothesis

H1: Perceived Usefulness &1 JDHRIHD &Y Technology Adoption Il

H2: Ease of Use T YBHRIHD HdY Technology Adoption gl

H3: Financial Constraints T T®RIHD &Y Technology Adoption ql

H4: Top Management Support &1 JhRIHSD &Y Technology Adoption o
H5: Technology Adoption T HBHRIH® J&¥ Organizational Performance o

Tools & Instruments

® Questionnaire (Likert 1-5), 3IJHNT: Demographics, TOE #H==, TAM =,
Output Metrics

® WP R: TEY 3ReHI & forg 10 wfawmh

® Software: SPSS & SmartPLS, SEM THISfd, Reliability (Cronbach's a),
Validity

Procedure of Data Collection

Pilot Study: 20 UfHTRT & Ty UTATOIGT 3R Ty S
AT + HTHAT YA l—SHd, WhatsApp, HIfE™ & A1y §
Data Cleaning: incomplete entries Il normality ORI
Statistical Tests: Descriptive, Reliability, CFA, SEM 3R Regression

Delimitations

® &g i €t 15 WeR-& b Tiferd
o Y- YT A-RidsR 2025
® Self-report bias IHT

WS faavor

Descriptive SY: NI 35 T (SD + 8), TRI&T: FTqH 40 %, HABTR 60 %,
Statistics BT 3IHE: 3T 7 a8 (SD + 5)

Reliability &t AMUGUS & HHI® o = 0.82-0.90 (>0.7), HHHC

Validity ThacIRTd TR (CFA) & TRumy 3ies

CFA / SEM (TAM| v S 2,06 _ _

& TOE Tfge) | 1SC 331 dvg flhe: y2/df = 2.1, CFI = 0.95, RMSEA = 0.048
Regression Perceived Usefulness: B =0.45, p<0.01 (YPRIHD);Ease of

Use: B=0.37, p<0.01;Financial Constraints: B=-0.30,

Coefficients p < 0.05;Top Management Support: B = 0.50, p < 0.001
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QUs faarur

Performance Productivity + 20%;  Cost  Reduction+15%;  Market
Outcomes Share + 10%

Qualitative T S dd-iid] JH B U (60%), LA AFTd
Insights (50 %), UTRI&TT BT JTaRGDdT (70 %)

Interpretation

Perceived usefulness 31X ease of use EIH"@W

focia semd st ®f Titd Tl &

Y geree 3R ITe qaTar (Tech readiness) dH ddl %ﬁ 3HgH
T4 STl 9§ A (@SS A1, SMEs H ICT )

faspy g e

SMEs ! faxiia Tgradr a3 (CLCSS, I THN) Y SHBR! d TH UeH
AT

TR0 § IFREahdl HRHH (O Google Digital Unlocked) IR ICT FHTY,
T Bl, F3S ¢, f$fSicd UHcaReRI-Uigde WrieRt: Aisdl &1 fawdR ud
Jh-ih! AR

Tt SR
gl 3y I eid # fawdR @, fazawo, aré sfe) =mgd 8, i darse—H

3000 sl doh faxgd YXhHRUl URdd PR Jhdl g |

frafafag e deu it s My-u3 & ol Iuged 3—Ud® A &1 Jd HIT
(& & srfea) ofR g T el & wga fpar man &
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Jféra faazor:

(1) TE (4): HRA & T3S HHST BT SME GRT UM HI A 3R Furaaif
R Hiad URMNS 31eT |

(2): HRA SME H Fads qaref & foparaga &t adaq fRufq &1 amue
fawamn|

(3): TAM 3R UTAUT 31U ATSd ! SAT0H Hel-[Ixayu—3ius Alsd YR
& forw Agifasd IudH UM B 2|

(4): TAM TTSd & URSpd &0 3R 3! IR IR T IaTeR 0 37eqa— |
(5): TAM @ UTAUT HTed &1 T TRHTETY 3R fasm |

(6): TAM & HIUGS! (PU, PEOU) T ATTE® A3 TR YAHIdH |

(7): UTAUT 8iR TAM W SMURd aeiRe Saxdl &1 SMyH-grmiford
o=y u—as qualitative e & deu o Suanf

499
2025, IRJEAT Volume: 08 Issue: 06 | June-2025




